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Qmul	extenuating	circumstances	claim	form



Any	claims	that	have	been	started	but	are	no	longer	needed	should	be	deleted,	so	that	yourdepartment	are	aware	those	claims	are	not	pending	submission	If	your​Ã	ÂSchool	require	additional	information,	they	will	return	the	claim	to	you	with	an	explanation	of	what	they	need	and	you	will	receive	an	email	instructing	you	to	check​Ã	Âyour	Extenuating
Circumstances	page	where	a	¢Ã​Â​ÂClaims	Requiring	Further	Information¢Ã​Â​Â	section	will	have	appeared.	Anything	that	a	student	tells	a	member	of	staff	will	be	treated	as	confidential.	Extenuating	circumstances	-	commonly	referred	to	as	ECs	-	are	"circumstances	that	are	outside	a	student's	control	which	may	have	a	negative	impact	on	a	student's
ability	to	undertake	or	complete	any	assessment	so	as	to	cast	doubt	on	the	likely	validity	of	the	assessment	as	a	measure	of	the	student's	achievement,"	(Academic	Regulations	2020/21,	3.49).​Ã	ÂStudents	are	strongly	advised	to	read	the	Advice	and	Counselling	Extenuating	Circumstances	Guide.	The	role	of	making	a	final	decision	on	whether	a	claim	is
accepted	or	not	falls	to	your	home​Ã	Âschool	when	the	Subject	Exam	Board	meets​Ã	Â-	this	happens	after	the	exam	period.	If	a	student	is	experiencing	any	difficulties,	they	must	tell	someone	at	the	time	in	order	to	get	the	appropriate	advice	and	assistance.	QMUL	is	not	responsible	for	the	content	or	reliability	of	the	linked	websites	which	are	provided
for	further	information.	(The	exception	to	this	is	if	you	are	an	Associate	student,	in	which	case	the​Ã	Âclaim	is	dealt	with	exclusively	by	the	module	owning	school.)	Once	a	decision​Ã	Âhas	been	applied	to	a	claim	the	details	will	be	sent	to	you	via	email	to	your	QM	email	address.	By	taking	an	assessment,	a	student	declares	themselves	fit	to	take	it;	any
claim	for	extenuating	circumstances	relating	to	that	assessment	shall	not	normally	be	considered.	To	make	a	claim	for	extenuating	circumstances,	students	must	complete	their	request	via	the	MySIS	student	portal,	Submit	this	together	with	accompanying	evidence	to	the	designated	staff	member	at	his	school	at	least	three	days	before	the	meeting	of
attenuating	circumstances	of	the	subject	examination	board.	Who	does	not	accept	claims	retrospective	µ	attenuating	circumstances,	so	students	need	to	tell	someone	about	their	problems	as	quickly	as	possible.	What's	the	â​¬	Å​Fit	Ã¢	â​	​¬	â	Attenuating	circumstances	may	include	medical	and	personal	circumstances,	such	as	grief,	but	do	not	include
events	such	as	holidays,	wrong	reading	hours,	workload	(academic	work	and	formal	employment),	computer	problems,	or	not	being	aware	of	the	rules,	regulations	or	procedures.	What	documentation	do	I	need?	Read	the	mitigating	circumstances	of	the	GUIDE:	attenuating	circumstances	for	medically	related	attenuating	circumstances	(including
mental	health	and	emotional	well-being),	you	do	not	normally	need	to	provide	documentation	from	a	physician	or	other	health	professional,	and	not	from	consulting	and	counseling	services	in	Queen	Mary.	Disclaimer:	laws,	regulations	and	policies	can	change	quickly.	However,	you	are	not	welcome	to	contact	the	advisory	and	counseling	service	if	you
would	not	like	professional	support	with	any	personal,	emotional,	financial	or	other	social	µ	issues	that	may	have	contributed	to	your	mitigating	circumstances,	but	if	you	are	not	thinking	of	contacting	us	purely	to	obtain	documentation	for	your	claim,	we	cannot	provide	it.	Your	home	school	is	responsible	for	the	program	you	are	not	enrolled	in.	There
will,	however,	be	examples	where	the	two	are	separate	schools,	in	which	case	the	school	owned	by	the	³	will	assess	the	claim	first	and	pass	its	comments	on	its	home	school	which	confirm	the	claim	to	the	of	the	EC.	The	fundamental	principle	behind	the	policy	of	extenuating	circumstances	is	the	'fit	to	sit'	rule.	In	most	instances,	the	school	for	the	³
who	is	being	complained	against	and	your	home	school	will	be	the	same.	The	advice	guide	mentioned	above	has	all	the	necessary	information	µ	what	the	documents	should	include	and	who	should	provide	them.	The	information	µ	on	our	website	is	provided	in	good	faith	and	has	been	carefully	verified,	but	QMUL	cannot	accept	responsibility	for	any
errors	or	omissions	µ.	We	share	up-to-date	and	complete	guidance	on	all	of	our	options	µ	assessment	for	students.	More	information	µ	mitigating	circumstances	are	available	on	the	Advisory	and	Advice	website	and	students	should	also	seek	advice	from	staff	in	their	schools	and	academic	institutes	(particularly	personal	advisors,	senior	tutors	and
administrative	³).	This	will	display	details	of	the	request	Â​	Â​	School,	along	with	a	link	to	a	response	screen	that	allows	you	to	no	longer	send	µ	information.	You	will	not	be	able	to	track	the	progress	of	the	claim	and	view	an	email	record	through	the	main	page	of	mitigating	circumstances	in	MySIS	by	clicking	µ	Claim	under	consideration;	complete
claim	details	can	be	displayed	by	clicking	View.	Note	the	following:	Unless	students	report	their	attenuating	circumstances	formally	at	the	moment,	then	it	is	very	difficult	for	QMUL	to	assist	them	in	terms	of	their	study.	Consultancy	and	consultancy	services​	/	Ã​​	​	​	​	​	​	​	​	​	​	​	Life	and	study	mitigating?	The	Advisory	and	Counseling	Service	publishes	a	detailed
guidance	on	mitigating	circumstances,	which	explains:	What	are	the	circumstances	(1)	After	the	presentation	of	a	complaint,	the	reference	number	of	the	complaint	will	be	displayed	on	the	screen	with	the	confirmation	of	that	the	complaint	was	.o§ÃivreS	.otnemahlesnocA	e	otnemahlesnocA	ed	o§ÃivreS	od	s©Ãvarta	sodasseca	res	medop	euq	sonula	so
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